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Naperville

Dedication to Excellence

Recognizing the changing and diverse needs of the
community, the Naperville Police Department promotes
and encourages a policy of professional and individual
excellence which is delivered and enhanced by
continuing education and training.
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About the Police Department

The Naperville Police Department employs 275 people. Positions range from the sworn
positions of chief, deputy chief, commander, sergeant and officer to the civilian positions of
Animal Control officer, social worker, detention officer, dispatcher, community service officer,
administrative assistant and records specialist, among others.

The Department’s front desk, located at 1350 Aurora Ave,, is available to the public from 7 a.m.
until 8 p.m. on weekdays and from 10 a.m. to 6 p.m. on Saturdays, excluding holidays, for
purposes of filing police reports and completing other tasks with the help of the police service
officers staffing the front desk.

PUBLIC SAFETY INCIDENT MAP

See Naperville’s public safety incidents plotted out on an interactive map that is customizable by
time frame, location and incident type.

SEE THE MAP
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21st Century Policing

Compare the Naperville Police Department’s practices to standards devised by President
Obama’s Task Force on 21st Century Policing.

Chief Robert Marshall

Robert Marshall was a police officer for 30 years before beginning his tenure as Naperville Police
Chief on May 18, 2012.

Community Involvement

The Naperville Police Department’s involvement in the community runs much deeper than
enforcement and prevention. We are a proud partner and supporter of a number of community
initiatives and events.

Benchmark City Survey

The Benchmark City Survey helps police departments across the nation ensure that their
agencies are providing the best service possible within their respective communities.

Law Enforcement Accreditation

The Naperville Police Department is an internationally accredited law enforcement agency.

Related Links

Board of Fire and Police Commissioners
Police Pension Fund Board

Emergency Telephone System Board
Citizens Appreciate Public Safety (CAPS)
Department Organizational Chart (PDF)

Police Department 2016 Annual Report

Explore NPD by Division

Office of the Chief of Police

Investigations Division
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Patrol Division

Employment Links

Join NPD

Internship Program

Board of Fire and Police Commissioners

City of Naperville - Careers

T

ANNUAL
REPORT

. 2016

Annual Report

POLICE DEPARTMENT ANNUAL REPORT

2016 was a year for implementation, innovation and excellence in Naperville. Flip through the
report to see all that we accomplished in 2016.
Read the 2016 Annual Report >
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Naperville Police Department

1350 Aurora Ave.
Naperville, IL 60540
(630) 420-6666

In an emergency, dial 9-1-1

© 2018 City of Naperville, lllinois.
All Rights Reserved.
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